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STATEMENT OF INTENT

As TNS emerged from the pandemic, 
like all businesses we had to focus on 
recovery and rebuilding our business. 
Due to the dedication of our people 
and our commitment to our clients, our 
turnover now exceeds pre 2020 values. 
It is now the right time to share our 
commitment to reducing such impacts 
and continually improving our mitigation 
measures to preserve the environment 
for future generations.

As individuals, as TNS and as a society 
we need to change our concept of 
waste. The term ‘waste’ should no 
longer exist. All ‘waste’ is a resource 
that can be used for good and the 
betterment of our environment. It is the 
change of our attitude to ‘waste’ that 
will ultimately lead to a more secure 
and sustainable environment.

As a service provider we need to 
address the environmental impacts that 
we have control over and have the 
ability and the responsibility to change. 
We are tackling the major sources of 
carbon emissions that result from the 
management of our business. To achieve 
net zero carbon we will implement 
a variety of measures including 
engagement, energy efficiency, carbon 
emissions and reduction projects.

As part of our wider sustainability 
strategy ‘Catering For The Environment’ 
and in line with the United Nations 
Sustainable Development Goals, 
TNS will engage with all stakeholders, 
including our customers, supply chain, 
employees and local communities to 
assist them in meeting their own carbon 
commitments.

our roadmap to net zero
Sustainability Strategy Review

Review and revise TNS Sustainability 
Strategy aligning with the UN Sustainable 

Development Goals, that of our 
customers and other stakeholders.

Increase Sustainability Awareness
Raise awareness of Carbon reduction within 
TNS and increase employee’s knowledge and 

their contribution to Carbon Outputs via 
initiatives and campaigns.

Behavioural Change 
Programme

Develop an effective 
behavioural change programme 
to improve carbon reduction.

Energy Audit
Undertake Energy Audit and 

implement consumption 
reduction and renewable energy 

opportunities

Waste Audit
Undertake Waste Audit 

including waste contractors to 
help work towards Zero waste 

to landfill.

Increased Environmental 
Reporting

Provide further resources for 
sustainability and environmental 

initiatives and reporting to 
ensure regular updates of 
company performance.

Environmental Report
Produce and publish for 

external reporting
Infrastructure Improvements

To support move to hybrid 
and electric vehicles, increase 
in electric car charge point 

installationsFood Waste
Recycling partner appointed 

and food waste recycled. 

Green Energy Review
Undertake a review of Green 

Energy e.g. Solar Power 
installations, further LED lighting 

etc. and propose a plan for 
implementation

Supply Chain Review
Review Supply Chain regarding 

sustainable procurement with the 
focus heavily being centred on 

sustainability during the approval and 
assessment stage.

Carbon Targets
Review and define stretching but 

realistic carbon targets.

Electric/hybrid
All company vehicles 

electric/hybrid.

Product Carbon Data
Produce embodied carbon 

data on TNS business 
operation.

ESOS
(Energy Saving Opportunity 

Scheme) audit and 
assessment for phase 3 in 
accordance to the ESOS 

Regulations 2014

Complete 3 Year Review
Analyse performance against 

targets and set target and 
strategy for 2026 onwards with 
a view to becoming NET Zero 

by or before 2030.
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